
BO CONG AN

So: 3160/QD-BCA-QLXNC

CONG HOA XA HQI CHU NGHIA VIET NAM 
Dqc lap - Ty do - Hgnh phuc

Ha Noi, ngay 25 thdng 5 ndm 2026

QUYETDINH
Ban hanh quy trinh noi bo, quy trinh dien tu* thnc hien 

thu tuc hanh chinh trong Imh vnc quan ly xuat nhap canh 
cua cong dan Viet Nam thuoc tham quyen giai quyet cua Bo Cong an

BO TRUONG BO CONG AN

Can cie Nghi dinh so 02/2025/ND-CP ngay 18 thdng 02 ndm 2025 cua 

Chinh phu quy dinh chuc ndng, nhiem vu, quyen hgn vd ca cdu to chuc cua Bo 

Cong an; dugc sua doi, bo sung tgi Nghi dinh so 11/2025/ND-CP ngay 01 thdng 

7 ndm 2025 cua Chinh phu;
Cdn cu Nghi dinh so 63/2010/ND-CP ngay 08 thdng 6 ndm 2010 cua 

Chinh phu ve kiem sodt thu tuc hanh chinh;

Cdn cu Nghi dinh so 92/2017/ND-CP ngay 07/8/2017 cua Chinh phu sua doi, 
bo sung mot so dieu cua cdc nghi dinh lien quan den Mem sodt thu tuc hanh chinh;

Cdn cu Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025 cua Chinh phu ve 

thuc hien thu tuc hanh chinh theo co che mot cua, mot cua lien thong tgi Bg phgn
9 '

mot cua vd Cong Dich vu cong quoc gia;
Cdn cu Nghi quyet so 66.7/2025/NQ-CP ngdy 15/11/2025 cua Chinh phu 

quy dinh cdt gidm, dom. gidn hoa thu tuc hdnh chinh dua tren du lieu;
Cdn cu Thdng tu so 02/2017/TT-VPCP ngdy 21/10/2017 cua Vdn phdng 

Chinh phu hu&ng dan ve nghiep vu Mem sodt thu tuc hdnh chinh;
Cdn cu Quyet dinh so 2803/QD-BCA-QLXNC ngdy 18/5/2026 cua B6 

tru&ng Bo Cong an cong ve viec cong bo thu tuc hdnh chinh dugc sua doi, bo 

sung trong linh vuc qudn ly xuat nhap cdnh thuoc tham quyen gidi quyet cua Bo 

Cong an;
r r

Theo di nghi cua Cue truang Cue Qudn ly xuat nhap cdnh tgi Ta trinh so 

9672/TTr-A08 ngdy 19 thdng 5 ndm 2026.

QUYET DINH:

Dieu 1. Ban hanh kern theo Quy8t dinh nay cac quy trinh noi bo, quy 

trinh dien tu thuc hien thu tuc hanh chinh trong ITnh vuc quan ly xuat nhap canh 

cua cong dan Viet Nam thuoc th4m quySn giai quyet cua Bo Cong an (danh 

muc vd noi dung quy trinh kem theo).



Dieu 2. Quyet dinh nay c6 hieu lye thi hanh ke tir ngay ky.
Dieu 3. Thu trudng cac don vi thuoc ca quan Bo; Giam doc Cong an cac 

tinh, thanh ph6 va cac don vi lien quan chiu track nhiem thi hanh Quyet dinh nay./

Nod nhan:
- Van phong Chfnh phu;
- Cac dong chi Thii tnrong; 
-NhuDieu3;
- Cong dich vu cong Bp Cong an;
- Lim: VT, A08(P3).

TRt/OfNG

Dai tu'dng Lu-cmg Tam Quang



DANH MUC VA NQI DUNG CAC QUY TRINH NQI BO, QUY TRINH 
DIEN TtT THUC HIEN THU TUC HANH CHINH TRONG LINH VU C 
QVAN LY XUAt NHAP CANH CUA CONG DAN VIET NAM THUOC 

THAm QUYEN GIAi QUYET CUA BO CONG AN
(Ban hanh kem theo Quyet dinh so 3160/QD-BCA-QLXNC 

ngay 25/5/2026 cua Bo trucmg Bo Cong an)

Phan I. Danh muc cac quy trinh noi bo, quy trinh dien tu* thyc hien 
thu tuc hanh chmh trong ITnh vnc quan ly xuat nhap canh cua cong dan 
Viet Nam thuoc tham quyen gim quyet cua Bo Cong an

STT Ten Ouy trinh Co quan thyc hien
I Ouy trinh noi bo, quy trinh dien tw thyc hien tai Cue Quan ly xuat nhap canh
1

F f 7

Cap hp chieu pho thong a trong nude Cue Quan lyxu^ nhap cMi
2 Cap giay xac nhan nhan su ciia cong dan Viet Nam d 

nude ngoai
Cue Qukily xuat nh^ canh

3 Xac nhan, cung cap thong tin lien quan den xuit nhap 
canh cua cong dan Viet Nam

Cue Quan lyxu& nhap canh

II Ouv trinh noi bo, quy trinh dien tu thyc hien tai Cong an cap tinh
1 Cap ho chieu pho thong d trong nude Cong an cap tinh

2 Cap giay thong hanh hien gidi Viet Nam - Lao cho cong 
dan Viet Nam thudng tni tai tinh cd chung dudng hien 
gidi vdi Lao

Cong an cap tinh

3 Cap giay thong hanh nhap, xuat canh cho cong dan Viet 
Nam sang du lich cac tinh, thanh pho hien gidi Trung 
Ouoc tiep giap vdi Viet Nam

Cong an cap tinh

4 Xac nhan, cung cap thong tin lien quan den xuat nhap 
canh cua cong dan Viet Nam

Cong an cap tinh

III Ouv trinh noi bo, quy trinh dien tu thyc hien tai Cong an cap xa
1 Quy trinh cap giay thong hanh hien gidi Viet Nam - Lao 

cho cong dan Viet Nam thudng tru tai tinh cd chung 
dudng bien gidi vdi Lao

Cong an cap xa

2 Quy trinh cap giay thong hanh xuat, nhap canh vung 
bien gidi Viet Nam - Trung Quoc cho cong d^ Viet 
Nam thudng tru tai don vi hanh chinh cap xa tiep giap 
dudng bien gidi Viet Nam - Trung Quoc

r

Cong an cap xa

3 Xac nhan, cung cap thong tin lien quan den xuat nhap 
canh cua cong dan Viet Nam

r

Cong an cap xa

Phan II; Noi dung cac quy trinh noi bo, quy trinh dien tu- thyc hien 
thu tuc hanh chink trong Imh vyc quan ly xuat nhap canh cua cong dan 

Viet Nam thuoc tham quyen giai quyet cua Bo Cong an (kem theo)./.



A. Quy trinh giai quyet thu tuc hanh chmh trong ITnh v«rc quan ly xuat nhap canh cua cong dan Viet Nam thudc tham 

quyen giai quyet cua Bo Cong an, thuc hien tai cap trung uong

1. Quy trinh noi bo cap ho chieu pho thong o* trong nirtfc
- Ma thu tuc hanh chinh: 1.001471
- Co' quan thirc hien: Cue Quan ly xuat nhap canh - Bo Cong an
- Tong thM gian thirc hien: (08 gicr lam viec/ngay x 5 ngay lam viec ) = 40 gio’ lam viec va (08 gio’ lam viec/ngay x 8 ngay lam 

viec) = 64 gio1 lam viec doi voi ngiroi chira du 14 tuoi can xac minh noi bo.
- Quy trinh noi bo: _________________________________________

Trinh
tir thuc• •

hien

Don vi/Can bo• •
thuc hien

Noi dung cong viec ThM gian 

thuc hien

Buo’c 1:

Tiep
nhan•
ho SO’

Can bo tiep nhan 

ho so
Can bo tiep nhan thuc hien kiem tra ho so:
Thanh phan ho so bao gom; To khai theo man da dien day dii thong tin kem anh (doi voi 
ho so nop true tiep) va file anh (doi voi ho so nop true tuyen) theo quy dinh; ho chieu 
pho thong con gia tri su dung; neu bi mat phai kem don trinh bao mat ho chieu theo quy 
dinh.
1. Nop true tiep:

9 •r r \ 't

- Truong hop nguoi du 14 tuoi va nguoi chua du 14 tuoi: Can bo tiep nhan ho so kiem tra, 
d6i chieu day du thong tin tren co so du lieu quoc gia ve dan cu, co so du lieu ho tich dien 
tu thi tiep nhan, ap muc le phi, thoi han tra ket qua cap ho chieu. Ho so khong hop le thi 
tu choi tiep nhan; ho so chua day du thi hudng dan hoan thien ho so.
- Truong hop nguoi chua du 14 tuoi khong khai thac duqc thong tin hoac thong tin 
khong day du, khong chinh xac tren co so du lieu quoc gia ve dan cu, co so du lieu ho 
tich dien tu thi can bo tiep nhan ho so gui yeu cau xac minh tren moi truong dien tu cho 
Cong an cap xa noi nguoi chua du 14 tuoi cu tru hoac tarn tru de xac nhan anh, noi sinh 
va nguoi dai dien hop phap cua nguoi de nghi cap ho chieu neu nguoi nop ho so khong 
phai la cha hoac me.

04 gio 1^ viec
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Biro^c 3:
Xem 

xet, phe 
duyet

Lanh dao c6 
tham quyen - H6 so du dieu kien cap ho chieu thi phe duyet cap ho chieu va ky chu ky so.

- Ho so khong dii dieu kien cap ho chieu thi khong cap ho chieu hoac yeu cau hoan thien 
ho so hoac xac minh.

08 gio lam viec

Biro’c 4:

In ho•
chieu

Can bo in - In ho chieu d6i vai truong hop duoc phe duyet cap ho chieu.
- Kiem tra chit luong va noi dung thong tin ben trong ho chieu, dam bao ho chieu du 
dieu kien de phat hanh truoc khi ban giao ho chieu cho bo phan tra ket qua.
- In danh sach va ban giao ho chieu cho bo phan tra ket qua.

06 gib lam viec

Biro’c 5:

Tra ket
qua

Can bo tai 
bo phan mot cua

Thuc hien tra kit qua true tiep tai Cue quan ly xuat nhap canh hoac qua dich vu buu
chinh theo yeu cau cua cong dan.
Ho so nop true tuyen: hi thong dong bo du lieu tu dong qua Data diode cap nhgt ket

f \ ? ■ F ' 9 ^

qua gidi quyet ho so len Cong Dich vu cong qude gia (huong dan bo sung hoan thien ho 
so; thong bao ket qua xu ly ho so; Van ban tie choi cap ho chieu).

r r re

Truemg hop den thoi han tra ket qua ma chua kip cap ho chieu cho cong dan thi tra Idi 
cong dan, neu ro ly do.

r 9 r

Truong hop ho chieu da qua 12 thang ke tu ngay hen tra ho chieu ma cong dan khong 
nhan ho chieu thi chuyen bo phan huy de hiiy ho chieu theo quy dinh.

04 gio lam viec



Quy trinh dien tu’: 

a. Mo hinh quy trinh:

Quy trinh cap Hp chieu cho cong dSn Viet Nam there hi§n tgi cap tmng inmg

Can bp tra ket HI thongHI thing dong
Lanh dao c6 tham quyen Can bp inCan bg tiep nh|n ho so bp d& li|u tu 

dpng qua Data

Ho so nop true tiep qua bp ph|n mpt cua Ho so npp true tuyen qua moi tnrong di|n tu

Ho so dva du  ̂kiln

Ho so din xdc minh/b6 sung

Ho SO khong hpp !| Ho so khong du di^ ki|n Ho sodu dieu ki|n

Ho so bo sung

De xuat L3nh dgo 
duylt cap Hp

B6.2
Chuyen l^i can b| 

de xuat, neu ro 
ly do

De xuat Lanh dao 
duylt, ky vSn ban tir 

choi cap Hp chieu 
va hoan tra 1| phi

De xuat L3nh dao 
duylt ky cong 

gOri x^c minh/ 
edng van hudmg 

dan bo sung h6 so

Hudng din hoin
thi|n ho so

Cong an cap xa xac
minh npi bp

B3.2
Tir choi tiep nh|n va

B6.1
Phe duylt 

bao cap de xuat

B4 Chuyen 
dQ li|u tu 
dpng til h| 
thong ngoai 

vao h| 
thong trong

B3.3
Ap 1| phi khi nh|n dupe hp 

chieu cua cong dan, ki so 
de tiep nhan, khoi tao ho so

B5
Can bp dupe phan cong xOr ly 
ho sp tham djnh tinh hpp I|, 

du dieu ki|n cap Hp chieu

B1
Dang nhap phan mem 

tiep nhan ho so

B2.2
Kiem tra thanh phan, 

tinh phap iy cua ho sp de 
nghj cap HI chieu

B2.1
Kiem tra thanh phan, 

tinh phap ty cua ho so de 
nghj cap HI chi^

B3.4
Dong dau tiep nhan, so 

hoa ho so giay, khoi tao ho 
so tren h| thong; Thu 1| 

phi; in Giay bien nhan va 
hen tii k^ qua

B9
Tu ding 
cap nh|t 
ketqua 

gi^
quyet ho 

so len 
cong 

DVCBI 
Cong an 
doivli 
h6 so 

npp true 
tuyen



b. Mo ta quy trinh:

Biro^c Mo ta

B1

Can bo ti§p nhan dang nhap phan m§m tiep nhan ho sa.
- Tnrcmg hop h6 sa nop true ti8p tai bo phan mot cua: chuyin d§n buoc B2.1.
- Truong hop ho so nop true tuyen qua moi trubng dien tu: chuyen den buoc B2.2.
- Trubng hop d6i vbi ngubi chua du 14 tuoi (nop true ti§p hoac true tuyen) khong khai thac dugc thong tin hoac thong 
tin khai thac dugc khong diy du, khong chinh xac tren co so du lieu quoc gia v8 dan cu va co so du lieu hg tich dien tu: 
chuyen den buoc 2,3.

B2.1 Bh nghi ngubi nop ho so cung cap d4y du thanh phan hb so theo quy dinh. Chuyin dbn buoc B3.4.

B2.2

Kiem tra thanh ph§n, tinh phap ly cua hb so db nghi ebp hb chieu nbp true tuybn qua mbi trubng dien tu.
- NSu ho so chua day du, chuyen den buoc B3.1.
- Neu hb so khbng hgp le, chuyen dbn buoc B3.2.
- Neu ho so hgp le, chuyen den buoc B3.3.

B2.3 Cbng an cap xa thuc hien xac minh nbi bb va xac nhan, ky sb, chuyen vb buoc B2.1 hoac B2.2.

B3.1 Can bb tiep nhan hubng din ngubi nbp hb so bb sung hoan thibn hb so. Chuybn vb buoc B. 1.

B3.2
Can bb tiep nhan tu chbi tibp nhan ho so, tra Ibi blng van ban hoac thbng bao trbn Cbng dich vu cbng va nbu ro ly do.
Kbt thuc quy trinh.

B3.3
Can bb tiep nhan ap lb phi khi nhan dugc hb chibu cua cbng dan nbp true tibp hoac nbp qua dich vu buu chinh, ky sb db
tibp nhan va khbi tao hb so. Chuyen sang buoc B4.

B3.4
Can bb tibp nhan tai bb phan mot cua dong dau tibp nhan, so hba hb so giiy, khai tao hb so trbn he thbng; Thu lb phi; in
Giiy bibn nhan va hen tra kbt qua. Chuybn sang buoc B4.



B4 He thong d6ng bo du lieu tu dong qua Data diode chuyin du lieu tu he thdng ngoM vao he thdng trong. Chuy8n sang budc B5.

B5

Can bo duqc phan cong xtr ly ho so tham dinh tinh hop le, dii dieu kien cap ho chieu:
- N8u ho so hop le, du dieu kien, can bo XU ly de xuat lanh dao duyet cap ho chieu.
- Neu ho so khong du dilu kien, de xuat lanh dao duyet, ky van bte tu choi cip ho chilu va hoan tra le phi theo quy dmh.
- N8u ho so can xac minh/bo sung, can bo xu ly de xuit lanh dao duyet ky cong van gui xac minh/cong van hudng din 

bo sung ho so.

B6.1
Lanh dao c6 tham quyen tham dinh bao cao de xuat:
- N8u bao cao de xuat dat yeu cau, chuyen sang buoc B6.2.
- Neu bao cao de xuat khong dat yeu cau, chuyen sang buoc B6.3.

B6.2

Lanh dao c6 thim quyen phe duyet bao cao dl xult (duyet cap ho chieu /duyet ky van ban tic choi cap ho chieu /duyet ky
cong van gui xac minh hogc cong van hudng dan bo sung ho so).
- nIu ho so duqc duyet cap ho chilu, chuyen den buoc B7.
- Neu ho so khong du dieu kien cap ho chieu (tic choi cap ho chieu), chuyen den buoc B8.
- Neu ho so can xac minh/ bo sung, quay lai buoc B5.

B6.3 Lanh dao c6 tham quyen chuyen lai ho so de can bq xu ly lap lai de xuat, neu ro ly do, chuyen ve buoc B5.

B7 Can bq in thuc hien viec in horn chinh hq chieu.

B8

Can bq tai bq phan mot cua Cue Quan ly xult nhap canh thuc hien tra kit qua cho cong dan (ho chieu /cong van tic choi
r c

cap ho chieu).
- Neu h6 so nop true tiep tai bq phan mot cua thi ket thuc quy trinh.
- NIu h6 so nop true tuyen qua moi trubng mang thi chuyen sang buoc B9.

B9
He thong dong bq du lieu tu dong qua Data Diode cap nhat kit qua giai quylt h6 so len C6ng Dich vu cong quoc gia va
kit thuc quy trinh.



2. Quy trinh cap Giay xac nhan nhan siur cho cong dan Viet Nam if nnorc ngoai

- Ma thu tuc hanh chinh: 2.000480
- C(T quan thyrc hien: Cue Quan ly xuat nhap canh - Bo Cong an
- Tong tho’i gian thuc hien: (08 gio’ lam viec/ngay x 2 ngay lam vice) = 16 gio’ lam vice.
- Quy trinh noi bo:

Trinh tir thuc 
hien

Don vi/can bo thirc 
hien ‘ Noi dung cong viec ThM gian 

thirc hien

Birocl:
Tiepnhanhoso’

Can bo tiep nh^ 
ho so (true tiep)

Can bo tiep nhan thvrc hien kiem tra, doi chieu giay to tuy than cua 
nguoi nop ho so (The can cuac cong ddn/can cuac/tdi khodn dinh danh 
dien tie muc do 2 hogc ho chieu edn gid tri sie dung cua ngudi de nghi 
xdc nhan nhan su cho than nhan); kiem tra ho so du thanh phan, gom: 
(1)02 anh moi chup cua cong dan Viet Nam o nude ngoai de nghi cap ho 
chieu, cd 4cm x 6cm, mat nhin thang, dau de tran, ro mat, ro hai tai, 
khong deo kinh, trang phuc lich su, phong nen trang; (2)Giay to chung 

minh m6i quan he cua ngudi de nghi giay xac nhan nhan su vdi than 
nhan d nude ngoM bi mat ho chieu (Giay khai sinh, Giay dang ky ket 
hon); trudng hop khong cd gi4y to chung minh phai cd ban giai trinh.

Neu ca quan gidi quyet thu tuc hanh chink khai thde dugc thong tin 
trong ca sa die lieu thi khong yeu cdu ngudi nop ho sa cung cap giay td 
nay. Trudng hop khong khai thde dugc thong tin hogc thong tin khai thde 
dugc khong day du, khong chinh xdc thi yeu cdu ngudi nop ho sa bo sung 
thanh phdn ho sa de gidi quyet, dong thdi de nghi cd nhdn, to chiec thuc 
hien cap nhdt, dieu chinh thong tin trong ede ca sd du lieu theo quy dinh 
cua phdp ludt.

- H6 so chua day du: can bo tiep nhan hudng dan cong dan bo sung 
cac thanh phan ho so con thieu.

- H6 so da day du: can bo tiep nhan kiem tra thong tin cap ho 
chieu, thong tin xu4t nhap canh cua than nhan ngudi nop ho so:

02 gid 
lam viec
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Biro’c 4:
Tra ket qua

Can bo tai bo phan 
mot cua

Can bo tai bo phan mot cua thuc hien tra ket qua true ti§p tai 
Quan ly xuat nhap canh, Bo Cong an cho cong dan.

Cue 02 gio 
lam vice

10



Quy trinh dien tfr: 
a. Mo hinh quy trinh:

Quy trinh cap GiSy xdc nhan nhan sir cho cong dan Viet Nam & nirdc ngo^i
Cdn b$ trS kit qua taiL3nh dao c6 thim quyen b$ phan m$t cfra

De nghi nguot nop ho sa cung 
, cSp day du thimh phan ho sa 
\ theoquydjnh j Khong du

Ho sa npp true tiep qua bp phan mpt cua

Thupc truong hop theo quy djnhHo sa da day duHo so chua day dii

y6u cau
HC, thong tin

Khong thupc truong hpp 
theo quy dinh

/ B4 >s
Tham dinh

B2.1.2
Tir choi tiep nhan va 

neu r5 ly do

Kiem tra, doi chieu giay to tuy 
than cua nguai npp ho so

B2.1.1
Dong dau tiep nh|n, so h6a ho 
so giay, khoi tao ho so tren hp 

thong; Thu le phi; in Giay 
biSn nhan va hpn tii qua

Giay xac 
nhannh^su 
cho cong dan 
Viet Nam d 
nude ngom

Lanh dao 
duyet, ky 

vSn ban tu

B3.1
De xuat Lanh 
dao duypt, ky

nhan nhan su 
cho cong dan 
Viet Nam 6 
nude ngoai

B4.1
Duyet, ky Giay xac 

nhan nhan su cho cong 
dan Viet Nam d nude 
ngoai hole vSn ban tir 

choi cap Giay xlc nhan 
nhin su cho cong dan 

Viet Nam d nude ngoai

^a ve xuat nh|p canh, co sd du 
lieu quoc ^a ve dan cu vi tra cuu 

dii lieu doi tupng ,

Nhap dd lieu. Idem tra, doi chieu

11



b. Mo ta quy trinh:

Buo’c Mota 1

B1
Can bo tiep nhan thuc hien kiim tra, doi chilu giiy to tuy than cua nguoi nop ho so (The can cuac cong ^dn/cdn cuac/ tdi 
khodn dinh danh dim tu muc do 2 hogc ho chiiu cdn gid tri su dung cua nguoi de nghi xdc nhan nhdn su cho than nhan). 
Neu gi§y to trung khop, hop le, chuyen qua biroc B2

B2
D8 nghi nguoi nop ho so cung cap day du thanh phan h6 so theo quy dinh:
- Neu thanh phan ho so day du, chuyen den budc B2.1
- Neu thanh phan ho so chua day du, chuyen den buoc B2.2 

B2.1
Kiem tra thong tin cap ho chieu, thong tin xuat nhap canh cua than nhan nguoi nop ho so:
- N8u dung trubng hop theo quy dinh, chuyen den buoc B2.1.1
- Neu khong dung trubng hop theo quy dinh, chuyen den buoc B2.1.2

B2.1.1
Can bo tiep nhan dong dau ti6p nhan, s6 hoa h6 so gi4y, khbi tao ho so tren he thbng; Thu le phi; in Giay bien nhan va hen
tra ket qua

B2.1.2 Can bo ti8p nhan tu chbi tiep nhan ho so va neu ro ly do

B2.2 Can bo tiSp nhan hubng din nguoi nop ho so hoan thien thanh phan ho so theo quy dinh

B3
Can bo duqc phan cong xu ly h6 so nhap du lieu, kiem tra, tra cuu, doi chieu thong tin tren cac he thong, co so du lieu; 
chuyen qua buoc B3.1 hoac B3.2

B3.1
Neu h6 so hop le, du dieu kien, can bo xu ly de xuat lanh dao duyet, ky Giay xac nhan nhan su cho cong dan Viet Nam b 

nuoc ngom; chuyen qua buoc B4

B3.2
N§u h6 so khong du dieu kien, de xuit lanh dao duyet, ky van ban tir ch6i cip Giay xac nhan nhan su cho cong dan Viet 
Nam b nubc ngoM; chuyen qua buoc B4

12
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3. Quy trinh Xac nhan, cung cap thong tin lien quan den xuat nhap canh cua cong dan Viet Nam

- Ma thu tuc hanh chinh: 1.010048
- Ca quan thwc hien: Cue Quan ly xuat nhap canh
- Tong thoi gian thuc hien: (08 gio lam viec/ngay x 3 ngay lam viec) = 24 gio’ lam viec.
- Quy trinh noi bo

Trinh tir 
thirc hien

D(m vi/can bo• •
thirc hien Noi dung cong viec Thoi gian 

thuc hien

Buocl:
Hep nhan ho so

Can bo tiep nhan 
ho so

- Can bo tiep nhan thuc hien idem tra ho so du thanh phan gom: 01 don de nghi 
xac nhan, cung cap thong tin (mau M03b danh cho nguoi tu du 14 tuoi tra len; 
mlu M04b danh cho nguoi chua du 14 tuoi); Ban sao c6 chung thuc/chung 
thuc dien tu giay to do co quan c6 tham quyen cua Viet Nam cap chung minh 
nguoi dai dien hop phap doi voi truong hop nguoi duqc cung cap, xac nhan 
thong tin la nguoi mat nang luc hanh vi dan su, nguoi c6 kho khan trong nhan 
thiic va lam chu hanh vi theo quy dinh cua Bo luat dan su, nguoi chua du 14 
tu6i; bki chinh hoac ban sao c6 chung thuc/chung thuc dien tu hoac ban chup 
va xuit trinh ban chinh Giay uy quyen hop le theo quy dinh cua phap luat de 
doi chieu trong truong hop uy quyen).
- Truong hop de nghi xac nhan, cung cap thong tin cho nguoi chua du 14 tuoi, 
can bo tiep nhan thuc hien khai thac thong tin, giay to trong co so du lieu quoc 
gia ve ho tich (giay khai sinh). Neu khai thac duqc thong tin trong co so du 
lieu thi khong yeu cau nguoi nop ho so cung cap giay khai sinh. Truong hop 
khong khai thac duqc thong tin hoac thong tin khai thac duqc khong day du, 
khong chinh xac thi yeu cau nguoi nop ho so bo sung thanh phan ho so de giai 
quyet, dong thoi de nghi nguoi nop ho so thuc hien cap nhat, dieu chinh thong 
tin trong cac co so du lieu theo quy dinh cua phap luat.
- Ho so hqp le thi thuc hien khoi tao ho so tren he thong. Truong hqp ho so 
khong hqp le thi tu choi; ho so chua day du thi huong dan bo sung hoan thien 
ho so.

04 gio 
lam viec
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- Bo phan tra ket qua thuc hien tra ket qua tai tru so Cue Quan ly xuat nhap
Biro'c 4: C&i bo tai canh d6i voi truemg hop ho so nop true tiep. | 04 gib
Tra ket qua bo phan mot cua - Truemg hop h6 so nop trire tuyen: dong bo du lieu, eap nhat ket qua gMi

r t • r 1
quyet ho so len Cong dieh vu eong quoe gia. i

lam vice
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Quy trinh dien tir: 
a. Mo hinh quy trinh:

Quy trinh xac nhdn, cung cap thong tin lien quan den xudt nhdp cdnh cua cong dan Viet Nam thuc Men tqi cap trung uang

Lanh dao c6 tham quyen Dong bo 
du liou

Dong bo 
do li$u

BO ph$n trji ket quaCdn bo XU ly hoC4n bO tiep nh|n ho

Ho so dat yeu cau

Ho so nop true tuyen qua moi tnrong dion tuHo so nop true tiep qua bo ph|n mot cua

B2.1
De nghi nguoi nop ho so cung 
cap day du thanh phao ho so 

t theo quy dinh i

Ho so nop 
true tiep 

qua bo ph|n 
mot cuaHo so dua d$ ym

De xuat LSnh dao 
duyet, ky vSn ban tir 
choi xac nhan, cung 

cap thong tin
Ho so chua day du h6 so khong hop 1?

Khong du di^ ki$n Du di^ kion

B3.3
Ki so de tiep nh|n va 

khoi tao ho so.

B3.1
Huemg dan bo sung 

hoan thien ho so

/ B6.I N.
Tham dinh b»

B6.3
Chuyen lai can bo 

de xuat, neu ro 
lydo

Chuyen 
du1 lieu tu 
he thong 
ngoai vao 
he thong 

trong

B3.2
Tir choi tiep nhan va

B8
C|j) nh|t 
ket qua 

giai quyet 
ho so len 

cong DVC

De xuat LSnh dao duyet ky 
v5n bin huong dan bo 
sung h6 so va gui cong 

dan sau khi llnh dao 
kyduy^

B1
Dang nhap phan mem 

tiep nhan ho so

B5
Can bo duoc phan coi  ̂lir ly ho 
sothamdjnhtmhhopl^dudieu 
Id  ̂xac nhan, cung cap thong tin 

lien quan d^XNC

B3.4
Dong dau tiep nhan, so hoa ho 
so giay, khoi tao ho so tren he 
thong; in Giay bien nh|n va 

hen tra k^ qua

B2.2
Kiem tra thanh phan, tinh phap ly 
cua ho so de nghi xac nhan, cung 

cap thong tin lien quan XNC 
nop qua cong dich vu cong

Quy trinh xac nhan, cung cap thong tin lien quan den xudt nhdp cdnh cua cong ddn Viet Nam thuc hien tqi cdp trung uomg
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b. Mo ta guy trinh
Buoc Mota ;

1

B1
Can bo tiep nhan dang nhap phan mem tiep nhan ho so. !
- Truong hop ho so nop true tiep: chuyen den buoc B2.1. |
- Truong hop ho so nop true tuyen qua moi trubng dien tu: chuyen den buoc B2.2.

B2.1 DB nghi nguoi nop ho so cung cap day du thanh phan ho so theo quy dinh. Chuyen den buoc B3.4

B2.2

Ki8m tra thanh phdn, tinh phap ly cua h6 so d§ nghi xac nhan, cung cap thong tin lien quan den xuat nhap canh nop true
tuySn qua moi trubng dien tu.
- Neu ho so chua day du, chuyen den buoc B3.1;
- Neu ho so khong hop le, chuyen den buoc B3.2;
- n4u ho so hop le, chuyen den buoc B3.3

B3.1 Can bo tiep nhan hubng dan nguoi nop ho so bo sung hoan thien ho so. Chuyen ve buoc B1.

B3.2 Can bo tiep nhan tu ch6i tilp nhan hb so, thong bao tren C6ng dich vu cong .va neu ro ly do. Kit thuc quy trinh.

B3.3 Can bo tiep nhan ki so de tiep nhan va khbi tao ho so. Chuyen sang buoc B4.

B3.4
Can bo tiip nhan tai bo phan mot cua dong diu tiep nhan, s6 hoa hb so gidy, khbi tap ho so tren he thing; in Gidy bien nhan 

va hen tra ket qua dbi vbi trubng hop nop hb so true tiep tai bb phan mot cua. Chuyen sang buoc B4.

B4 Dong bb du lieu, chuyen du lieu tu he thbng ngoai vao he thbng trong. Chuyen sang buoc B5.

B5

Can bb dugc phan cbng xu ly ho so tham dinh tinh hop le, du diiu kien xac nhan, cung cdp thbng tin lien quan din xudt nhap canh.
- Niu hb so hop le, du diiu kien, can bb xu ly di xuat lanh dao duyet, ky van b^ tra Ibd yeu cau xac nhan, cung cdp thbng tin.
- Niu hb so khbng du diiu kien, di xuat lanh dao duyet, ky van ban tu chbi tra Ibi, neu ro ly do.
- Niu hb so edn bb sung, can bb xu ly di xudt lanh dao duyet ky van ban hubng dan bb sung hoan thien ho so va gui cbng 
ddn sau khi van ban hubng ddn bb sung hoan thien hb so dugc lanh dao ki duyet.

18



B6.1
Lanh dao c6 tham quyen tham dinh bao cao de xuat: |
- Neu bao cao dh xuat dat yeu cau, chuyen sang buoc B6.2.
- n4u bao cao d8 xuat khong dat yeu cau, chuyen sang buoc B6.3.

B6.2
Lanh dao phe duyet bao cao d6 xudt (dtdyet ky van ban trd lai yeu cau xdc nhan, cung cdp/vdn bdn^ tic choi xdc nhgn, cung 
cap thong tin lien quan den xuat nhgp cdnh hogc duyet ky van bdn hudng dan bo sung hodn Men ho sa). Chuyen sang budc 

B7.

B6.3 Lanh dao chuyin lai h6 so de can bo xu ly lap lai de xuit, neu ro ly do, chuyin vS buoc B5.

B7

Bo phan tra ket qua thuc hien tra kit qua cho cong dan (Van bdn trd lai yeu cau xdc nhgn, cung cap/ van bdn tic choi xdc 

nhgn, cung cdp thong tin lien quan den xuat nhgp cdnh).
- Neu h6 so nop true tiep tai bo phan mot cua thi ket thuc quy trinh.
- N8u h6 so nop true tuyen qua moi trubng mang thi chuyen sang buoc B8

B8
- Neu h6 so duoc duyet xac nhan, cung edp/tu choi xac nhan, cung cdp thong tin thi d6ng bo du lieu, cap nhat ket qua giai
quyit ho so nop true tuyin len c6ng DVC va ket thuc quy trinh.
- Neu ho so duoc duvet b6 sung ho so, cap nhat trang thai yeu cdu b6 sung h6 so len c6ng DVC va quay lai buoc B4.
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B. Quy trinh thwc hien thu tuc hanh chmh trong Imh \uc quan ly xuat nhap canh cua cong dan Viet Nam thuoc tham
X A ^ A • •quyen giai quyet cua Bo Cong an, thurc hien tai cap tinh

1. Quy trinh noi bo cap ho chieu pho thong a trong nutfc
- Ma thu tuc hanh chinh: 1.001456
- Cu quan thirc hien: Cff quan Quan ly xuat nhap canh Cong an cap tinh

- Tong thoi gian thurc hien: (08 gio lam viec/ngay x 8 ngay lam viec) = 64 gio’ lam viec va (08 gio' lam viec/ngay x 11 ngay 
lam viec) = 88 giff lam viec doi voi ngurcri chua du 14 tuoi can xac minh noi bo.
- Quy trinh noi bo:

Trinh tw 

thuc hien
Don vi/Can bo• •

thuc hien
Noi dung cong viec Thoi gian 

thuc hien

Budc 1: 
Tiep nhan 

ho SO’

Can bo
r \

tiep nhan ho so
Can bo tiep nhan thuc hien kiem tra ho so:
Thanh phan ho so bao gom: To khai theo mlu da dien day du thong tin kem anh (doi 
voi ho so nop true tiep) va file anh (doi voi ho so nop true tuyin) theo quy dinh; ho 
chieu pho thong con gia tri sii dung; neu bi mdt phai kem don trinh bao mat ho chieu 
theo quy dinh.

r

1. Nop true tiep:
- Trurag hop nguoi du 14 tuoi va ngudi chua du 14 tu6i: Can bo ti4p nhan ho so kilm 
tra, doi chieu day du thong tin tren co sd du lieu quoc gia ve dan cu, co sd du lieu ho tich 
dien tii thi ti6p nhan, ap rnuc le phi, thdi han tra kit qua cap ho chilu. Ho so khong hop 
le thi tu choi tiep nhan; ho so chua day du thi hudng din hoan thien hd so.
- Trudng hop ngudi chua du 14 tuoi khong khai thac duqc thong tin hoac thong tin 
khong day du, khong chinh xac tren co sd du lieu quoc gia vl dan cu, co sd du lieu ho 
tich dien tu thi can bo tiep nhan ho so gui yeu cau xac minh tren moi trudng dien tu cho 
Cong an cap xa noi ngudi chua du 14 tuoi cu tru hoac tarn tru dl xac nhan anh, noi sinh 
va ngudi dai dien hop phap cua ngudi de nghi cap ho chilu niu ngudi nop hd so khdng 
phai la cha hoac me.

04 gid lam viec
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Birac 4: 

Chuyen ho 

sor, de nghi 
AOS xem 

xet cap ho 

chieu

Bp phan ling 
dung cong 

nghe thong tin

Truyen du lieu cac truong hop du dieu kien xem xet cap hp chieu ve Cue Quan ly xuat 
nhap canh.

-

(Cue Quan ly xudt nhap canh gidi quyet ho sa vd tra ket qua ve dia phuang trong 08 

gia ldm viec/ngay x 05 ngay lam viec = 40 gid lam viec)
36 gio lam viec

Bwoc 5:
Tra ket

qua

Can bp tra ket 
qua

Thuc hien tra kit qua true tiep tai Co quan Quan ly xudt nhap canh Cong an cdp Tinh
hoac qua dich vu buu chinh cong ich theo yeu cau cua cong dan.
Ho so nop true tuyen: he thong dong bo du lieu tu dong qua Data diode cap nhdt ket 
qua gidi quyit ho so len Cong Dich vu cong quoc gia (huong ddn bo sung hodn thien 
ho so; thong bdo ket qua xu ly ho so; Van ban tu choi edp ho chieu).
Truong hop den thoi han tra kit qua ma chua kip cap hp chieu cho cong dan thi tra loi 
cong dan, neu ro ly do.

f ^

Truong hop hp chieu da qua 12 thang ke tu ngay hen tra hp chieu ma cong dan khong 

nhan hp chieu thi chuyen bp phan huy de huy hp chieu theo quy dinh.

04 gio lam viec
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Quy trinh dien tir:

Mo hinh quy trinh;

Quy trinh ctp Ho chieu cho cong din Vigt Nam Itiirc flier! trii cap Tinh

H? thong dong b$H? thong dong
Quanlyxiia
nh§pcanh

Can bO tra qua 
tai bo ph|n niQt cua

du liau tg dong 
qua Data diodeCan bd XU ly ho sa Lanh dao c6 tham quyenCan bQ tiep nhan ho sa dong qua Data

Dang nh|p phan mem 
tiep nh|n ho sa B6.1

Phe duyot hko cao 
dexuat

H6 so du di^u ki$a

Ho sa npp tryc tiep qua bo phan mot cua Ho so nop tryc tuyen qua mot truong dien tii
Tuchoiho:

De xuat Lanh dao 
duy^ ky c6ng 

vin gui xac minh/ 
cong v5n huang 

dan bo sung ho sa

B2.1
Kiem tra thanh phan, |-

B2.2
Klem tra th  ̂phan.

tinh phap ly cua h6 so de 
nghi cap Ho chieu nghj cap Hd chieu

Cong an cap xa xac
minh n$i bd

Hd so cAn xdc minh/bd sung
!en cong 
DVCBo 

Cong an doi 
voi hd sa 
npptryc 

tuyen

ducri 14 tudi D8 xuat Lanh dao 
duy^ ky vSn ban tir 
chdi cap Ho chieu 
va hoan tra le phi

De xudt Lanh 
dao duyet cap

B6.2
Chuyen lai can bd 

de xuat, neu ro 
ly do

chua Hd so khong hop le
Ho so di^ dieu kilnHo so kh&ng dd dieu ki|a

B3.4
Dong dau tilp nhan, so 

i6a hd sa giay, khai tgo hd 
sa tren he thong; Thu le 

phi; in Giay bien nhan va 
hen tra ket qua

B3.3
Ap le phi klu nh|n duye hd 
chieu cua cong dan. Id so 

dl tiep nhan, khdi tao hd so

B3.1
Huang din 

hoan thien hd

B3.2
Tijr chdi tiep nhan 
va neu r6 ly do tu 

chdi

dd lieu ty 
ddngtir 
hd thong 

ngoai 
vao he 
thdng 
trong

B5
Cin bd duoc phan cong xu ly 
hd sa tham djnh tinh hyp td> 
du dieu kien cap Hd chieu H6 so bd sung
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b. Mo ta quy trinh:

Buo’c Mota
■ i1I

B1

Can bo tiSp nhan dang nhap phan mem tiep nhan ho so thuoc he thdng Quan ly xuat nhap canh.
- Truong hop h6 so nop true ti8p tai bo phan mot cua: chuyin den buoc B2.1.
- Truong hop h6 so nop true tuyen qua moi truong dien tu: ehuyen din buoe B2.2.
- Truong hop d6i voi ngubi ehua du 14 tu6i (nop true tiep hoac true tvyin) khong khai thae duqe thong tin hoae thong 
tin khai thae duqe khong diy du, khong ehinh xae tren eo so du lieu qu6e gia v8 dan eu va eo so du lieu ho tieh dien tu: 
ehuyen den buoe 2.3.

B2.1 De nghi ngubi nop hb so eung eap day du thanh phin hb so theo quy dinh. Chuyen dbn buoe B3.4.

B2.2

Kibm tra thanh phbn, tinh phap ly eua ho so db nghi ebp hb ehibu nbp true tuybn qua mbi trubng dien tu.
- Neu hb so ehua day du, ehuyen den buoe B3.1.
- Neu hb so khbng hop le, ehuyen den buoe B3.2.
- Neu hb so hop le, ehuyen den buoe B3.3.

B2.3 Cbng an eip xa thue hien xae minh nbi bb va xae nhan, ky sb, ehuybn ve buoe B2.1 hoae B2.2.

B3.1 Can bb tibp nhan hubng dan ngubi nbp ho so bo sung hoan thien ho so. Chuybn vb buoe 1.

B3.2
Can bb tibp nhan tu ehbi tibp nhan ho so, tra Ibi blng van ban hoae thbng bao trbn Cbng dieh vu ebng va nbu ro ly do.
Kbt thue quy trinh.

B3.3
Can bb tibp nhan ap lb phi khi nhan duqe hb ehieu eua ebng dan nbp true tibp hoae nbp qua dieh vu buu ehinh, ky sb de
tiep nhan va khbi tao ho so. Chuybn sang buoe 4.
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B3.4
Can bo tiSp nhan tai bo phan mot cua dong d4u ti§p nhan, s6 hoa h6 so giiy, khoi tao hd so tren he thdng; Thu le phi; in 

Giay bien nhan va hen tra ket qua. Chuyen sang buoc 4.

B4 He thdng ddng bo du lieu tu dong qua Data diode chuydn du lieu tu he thdng ngoai vao he thdng trong. Chuyen sang buoc 5.

B5

Can bo duqc phan cong XU ly ho so thdm dinh tinh hop le, du dieu kien cap ho chieu:
- Neu ho so hop le, du dihx kien, can bo xu ly dd xuat lanh dao duyet h6 so, chuyen Cue AOS xem xet cap ho chieu.
- Neu h6 so khong du didu kien, de xudt lanh dao duyet, ky van ban tu ch6i c4p ho chidu va hoan tra le phi theo quy dinh.
- N8u h6 so cin xac minh/b6 sung, can bo xu ly dh xuat lanh dao duyet ky cong van gui xac minh/cong van huong dan

7 >

bo sung ho so.

B6.1
Lanh dao c6 tham quyen tham dinh bao cao de xuat:
- Ndu bao cao de xuat dat yeu cau, chuyen sang buoc B6.2.
- N6u bao cao de xuat khong dat yeu cau, chuyen sang buoc B6.3.

B6.2

Lanh dao c6 thdm quySn phe duyet bao cao de xuat (duyet cap ho chieu /duyet ky van ban tu choi cap ho chieu /duyet ky 
cong van gui xac minh hogc cong van huong dan bo sung ho so).
- NSu ho so duqc duyet cap ho chieu, chuyen den buoc B7.
- N8u h6 so khong du dieu kien cap ho chieu (tu choi cap ho chieu), chuyen den buoc B8.
- nIu h6 so c4n xac minh/ bo sung, quay lai buoc B5.

B6.3 Lanh dao c6 tham quyin chuyin lai h6 so dh can bo xu ly lap lai d8 xuat, neu ro ly do, chuyen ve buoc B5.

B7
Bo phan ung dung cong nghe thong tin thuc Men truyen du lieu cac truemg hop du diSu kien xem xet c4p ho chi8u v4
Cue AOS.

(CucAOSgidiquyethosovdtrdketqudvediaphuang)
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B8
Can bo tra ket qua thuc hien tra ket qua cho cong dan (ho chieu /cong van tie choi cap ho chieu).
- Neu ho so nop true tiep tai bo phan mot cua thi ket thuc quy trinh.
- Neu ho so nop true tuyen qua moi truong mang thi chuyen sang bu6c B9.

B9 He thong dong bo du lieu tu dong qua Data Diode cap nhat ket qua giai quyet ho so len Cong Dich vu cong quoc gia va 

k§t thuc quy trinh.
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2. Quy trinh cap giay thong hanh bien gim Viet Nam - Lao cho cong dan Viet Nam thiromg tru a tinh do chung dircmg bien 

gioi voi Lao
- Ma thu tuc hanh chinh: 1.001280
- Cff quan thwc hien: Co* quan QLXNC Cong an cap tinh c6 chung duonng bien gioi voi Lao
- Tong thoi gian thuc hien; (08 gior lam viec/ngay x 3 ngay lam viec) = 24 gio’ lam yiec va (08 gio’ lam viec/ngay x 6 ngay 

viec) = 48 gio lam viec doi voi ngirM chua du 14 tuoi can xac minh noi bo.

- Quy trinh noi bo

Trinh tu thuc 
hien

Don vi/can bo• •
thuc hien Noi dung cong viec ThM gian 

thuc hien

Birocl:
Hepnhanhoso

Can bo tiep nhan 
ho so

1, Can bo tiep nhan thuc hien kiem tra ho so du thanh phan:

+ Thanh phan ho so gom: 01 To khai de nghi cap giay thong hanh (mau MO la) 

ban hanh kem theo Nghi dinh so 67/2024/ND-CP ngay 25/6/2024 cua Chinh 

phu; nguoi chua du 14 tuoi de nghi cap rieng giay thong hanh su dung to khai 
theo mau MO lb ban hanh kem theo Nghi dinh so 184/2025/ND-CP ngay 

01/7/2025 cua Chinh phu (trubng hop nguoi mat nang luc hanh vi dan su, 
nguoi CO kho khan trong nhan thuc, lam chu hanh vi theo quy dinh cua Bo luat 
Dan su, nguoi chua du 14 tu6i thi to khai do cha, me, nguoi dai dien hop phap 

khai va ky ten); 02 anh 4x6cm moi chup, mat nhin thang, dau de tran, khong 

deo kinh mau, phong nen trang; 01 ban sao c6 chung thuc giay to do co quan 

CO tham quyen cua Viet Nam cap chung minh nguoi dai dien theo phap luat 
doi voi nguoi mat nang luc hanh vi dan su, nguoi c6 kh6 khan trong nhan 

thuc, lam chu hanh vi theo quy dinh cua Bo luat Dan su, nguoi chua du 14 tu6i
r •> r r

(trubng hop nop ban chup thi xuat trinh ban chinh de kiem tra, doi chieu);
r f f '

Giay thong hanh da dupe cap, neu con gia tri su dung.

04 gib lam
viec
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noi bo doi vai cac thu tuc hanh chmh trong ITnh vuc quan ly xuat nhap cahh
^ •s r i

thuoc tham quyen giai quyet cua Bo Cong an. j

Thani cljnh, xur ly 
hoso'

Can bo xir ly ho so

■ " 1 ^ > 7 ,

Sau khi He thong dong bo du lieu tu dong qua Data diode chuyen die lieu cdc 

ho sa da hodn thdnh dong le phi tie he thong ngodi vdo he thong trong, ngieai 
duac phdn quyen phdn cong cdn bo xie ly ho sa.

Can bo duac phan cong xu ly ho sa thuc hien:
- Tra cuu, doi chieu thong tin cua nguai de nghi cap giay thong hanh vai danh 

sach nguai thuoc dien chua duac cap giay ta xuat nhap canh; thong tin trong 

CSDL Can cuac, CSDL quoc gia ve dan cu va CSDL quoc gia ve xuat nhap 

canh;
- De xuat viec cap giay thong hanh, noi dung de xuat the hien ro:

f r

+ Ket qua tra cuu du lieu va cac thong tin lien quan khac (neu c6).
+ De xuat: cap hoac khong cap giay thong hanh.

6 gia lam 
viec

Birorc3:
Xem xet, 
phe duyet

Lanhdao c6
7 >

tham quyen

Lanh dao c6 tham quyen xem xet, phe duyet ho sa:
> ^ •> \ ■\ r F

- Ho so dat yeu cau: Lanh dao c6 tham quyen phe duyet bao cao de xuat (cap 

hoac tu choi cap giay thong hanh hoac xac minh/bo sung ho sa).
- H6 sa chua dat yeu cau: chuyen lai can bo xu ly ho sa, neu ro ly do.

04 gia lam 
viec

Bito’c4:
In giay thong 
hanh

Can bo in
r r re

In giay thong hanh doi vai truang hop duac phe duyet cap giay thong hanh 04 gia lam 
viec
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